IIpaBuia npoBegeHUsI MOTHBANMOHHOH NMPOrPaMMBbI
«3apaboraii ¢ ®acoab»

Hacrosmme I[IpaBuia onuceiBalOT MEXaHUKY MPOBEACHUS MOTHBAIIMOHHON MporpaMMsbl «3apaboraii ¢
dacomnpy MO MPUBJICYCHHIO MAPTHEPOB B Mporpammy ¢panmmssl «Paconby (hpaHyaiizn).

[Tpunumas yyactie B MOTHBAallMOHHOW mporpamme «3apabotait ¢ @acons» (manee — «IIporpammar),
VYyacTHUKH MOTHOCTHIO comtaiatorces ¢ Hactosiumu [Ipasunamu [porpammer (nanee — «lIpaBumnay).

1. TepMHUHBI U OoNIpeaeJeHUus

B HpaBHnax TCPMHUHBI, HAITMCAHHBIC C 3anIaBHOM 6YKBBI, HMCEIOT CIICAYIOMICE 3HAUCHUC!:

Tepmun Omnpenesienue

Opranuzarop IOpUANYECKOE JIMIO, CO3/1aHHOE B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, opraHusyromiee mnpoBeaeHue IIporpamMmbl
(npuHsBILIEE penieHHE O €€ IMPOBEIEHUH, OIPENECISIONIEe €ro Leib,
MEXaHUKY U COJIepKaHNe) HEMOCPEICTBEHHO 1/uin yepe3 Oneparopa.

000 «METPO Ko sug Keppu» (nanee « METPO» nnu « Komnanus»)
Opunnueckuit anpec: 125445, r. Mocksa, Jlenunrpazackoe mocce, 7117
®dakTuyeckuit aapec: 125445, r. Mocksa, Jlenunrpazackoe mocce, 7117
OI'PH: 1027700272148

HNHH: 7704218694

Ornepatop IOpUJIMYECKOE JIMIIO, CO3AHHOE B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM

Poccuiickoit denepanuu, ocymecTsirgtoniee nposeaeHue IIporpammer o
nopyueHuto OpraHuszatopa, B TOM 4YHCJIE€ HCHOJHEHHE (YHKLIUU
HasloroBoro areHra. Ecnu He yka3aHo uHoe, To ¢yHkuuum OnepaTtopa
BbINONHAET OpraHus3aTop.

IIporpamma MortuBanuonHas nporpamMma «3apabortail ¢ daconby MO MPUBEICHUIO
KJIneHToB B (ppanmmsy «®Paconb». B pamkax Ilporpammel YuacTHHk
npusiekaer llapTHEpOB K 3aKIIOYEHUIO KOHIIECCMOHHOIO JOr0BOpa
(ppanyaii3auHra) u BCTYIJIEHUIO B IporpamMmy ¢paHmussl «Pacomiby, a
Opranu3arop BBHIIJIAYUBACT TMPEMUI0 Y4YacTHUKY Ha cymmy 23 000
pyoneit (mo Bbiueta HJIDJI) B ciaydae BBIMOJIHEHHS BCEX YCIOBH
[Iporpammsl, BbIIIaTa KOTOPO MPOU3BOIUTCS B COOTBETCTBHH C II. 4.2.
[IpaBu.

YyactHUK PaGoTtHuku HampaBieHus no paboTe ¢ KIMEHTAaMH W €IUHOTO IIeHTpa
NONAEPKKH ITpoJaxk METPO, OCYIIECTBIISIIONINE TPYAOBYIO AEATCILHOCTD
B Kommnanuu B mepuon nposeneHus nporpammsl ¢ «01» oxTsaops 2024
roga 1o «30» centsiops 2025 roaa BKIFOUUTEIHHO.

[To6enurens VYuactauk [Iporpammbl, MO 4Ybeil 3asBKE CO CTOPOHBI MapTHEpa
[Tporpammebl (bpanuaif3an) OBLT OIUTAYEH MAyIIAIBHBIA B3HOC W KOTOPBHIM OBUIH
COONIOJIGHBI  BCE€  YCIIOBUA, MPETyCMOTPEHHBIMH  HACTOSIIUMHU

[IpaBunamu [Iporpammel.
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@®onx Bo3HarpaxaeHuil | Bosnarpaxnenus B pasmepe 23 000 pyOneit (mo Beruera HJIDII)
o IIporpamme IIpelHa3HAYEHHbIE I HarpaxaeHus YuacTHuUKoB — IloGenureneit

[Iporpammel. O011ee KOTHMUECTBO BOZHATPAKICHUI HE OTrpaHUYEHO.

[TaymanbHbIi B3HOC Enunopas3oBeiii  (QUKCHpPOBaHHBIM  IJIATEX, KOTOPBIA  MapTHEP

(bpanuaiizu) mmatutr METPO (dpanuaiizepy), 3a BCTyIUICHHE B
¢bpanvaii3uHroByto mporpammy «®dacoiap» B pamMkKax JOroBopa
KOMMEPYECKOH KOHIIECCHH.

o HenTtpaneusiii opuc METPO
T METPO O6ocobnennoe noapazaeneaue METPO - ToproBeiii ieHTp
MOLO Ob6ocobnennoe noapazaeneane METPO - MHorodyHKIMOHATbHBIHA
LEHTpP 00CTy>KUBaHUS
[TapTHEp JIro6oe 10puaAnYEeCcKoe JTUI0 WIM WHAUBUAYATbHBIN MpeAIpUuHUMATENb,
KOTOpBIE XOTST BCTYHNUTh B (hpaHUaii3MHroBYyI0 mnporpammy Dacoib
W/WIK  CYIIECTBYIOIIMI TapTHEp, KOTOPBI XOYeT OTKPHITh HOBBIHA
MarasuH «Paconby.
Caiit CaliT, pa3MeIIeHHBI B UHPOPMALMOHHO-TEJIEKOMMYHHUKAITMOHHON CETH
Wureprer no aapecy https://fasolbonus.metro-cc.ru/
2. OOmue moJio:keHus nposeaenus [porpamMmmsl
2.1. HaumenoBanue I[Iporpammer - «3apaboraii ¢ ®aconby.
2.2.  lenu [Iporpammsr:

- IOBBIILIEHUE MOTUBALUU PAOOTHUKOB,
- IpUBJIEUEHUE TAPTHEPOB B IIporpaMMy ppanuin3bl «Paconb» (ppaHyaiizn),
- KOCBEHHOE CTUMYJINPOBAaHKE MOBBIIEHUSI 00BEMOB peanu3annuu ToBapoB / padot / yeayr METPO.

2.3.

B IIporpamme moryt npunare yyactue pabotHuku TL METPO u MOLO nanpaBieHus 1o

pabote ¢ kIMeHTaMu, padortaronux B Komnanuu Ha OCHOBaHMM TPYAOBOI'O IOTOBOPA HA J€Hb BBIILIATHI
BO3HarpaxzaeHus 1o IIporpaMme 1 3aHUMAOIIUX CIEAYIOMUE TOJDKHOCTH:

TeppuTopHalbHBINA CIENUATKCT TI0 MPOAAXKaM B CETMEHTE TOCTHHUYHO-PECTOPAHHOTO OM3Heca
(TS HoReCa)

TeppuTopHaibHBINA CHENHUANKCT TI0 MPOJAAXKaM B CETMEHTE TOCTHHUYHO-PECTOPAHHOTO OM3Heca
Ha yaanéuHoil reppuropuu (TS HoReCa Satellite)

Menemkep 1o paboTe ¢ KIIOYEBBIMH KIMEHTAMH B CETMEHTE TOCTHHHYHO-PECTOPAHHOTO
ousneca (KAM HoReCa)

TeppuTopuadbHblii CHENMATUCT MO MpoAakaM B CETMEHTE NPEANPHUSATHH TOProBIM Ha
ynanennoit repputopun (Traders Satellite Territory Sales Specialist)

TeppuTopuaibHbIi CIIEUATUCT MO MpoAakaM B cerMeHTe npeanpustuil Toprosnu (Traders
Territory Sales Specialist)

Menemxkep no paboTre ¢ KIIIOUEBBIMH KJIMEHTaMU B CerMeHTe npeanpusatuil Toprosiau (KAM
Traders)

CrienuaaicT 1o mpojiaXkaM U pa3BUTHIO ITAPTHEPOB HampasieHus Gppandaiizunra (FSS)
Crnenunamuct nio TenegonnsiM mponaxkaM (Telesales Specialist)
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e PervonanbHBI MEHEIKEp MO paboOTe C KIIOYEBBIMH KJIMEHTAMHU B CETMEHTE TOCTHHHYHO-
pecropannoro 6usneca (RKAM)

24. Cpoku mnposenenus IIporpammer: ¢ 1 okraops 2024 r. no 30 cenTsiops 2025 r.
(BITrOUMTENbHO). OpraHu3aTop BIpaBe B JIFOOOW MOMEHT B OJHOCTOPOHHEM IMOPSJKE IOCPOYHO
MPEeKpaTuTh mposeneHue [IporpaMMel yBeZOMUB 00 3TOM YYaCTHUKOB, B TIOPSAKE MPEIYCMOTPECHHOM
nyHktoMm 2.5.3. IpaBu.

2.5.  Cnoco6s1 naopmMupoBanust YuyactHUKOB 0 [Iporpamme:

2.5.1. Uudopmanus o [IporpamMmme myOuKyeTcs 4epe3 BHyTPEHHHUE AIEKTPOHHBIE KOMMYHUKAIIMOHHBIC
cepBuckl Opranuzaropa:
- MCC RU MOW - Gatekeeper Gatekeeper@metro-cc.ru,
- MCC RU - Communications communicationsmccru@marketing.metro-cc.com,

2.5.2.Corpygauku TL[ METPO wmorytr o3nakomutbcs ¢ IlpaBumamm Ilporpammer B Otaene 1o
nepcoHany u kopropatuBHoil kynbrype TL[ METPO w/unm nHa uadopmanmonaoM crenae T1J
METPO.

2.5.3. Pasmemnaercsa va Caiire.

2.5.4. OtBetsl Ha Bompock 1o [Iporpamme, a Takke AOMOIHUTENbHYIO HHPOPMAIIUIO Y YaCTHUKHA MOTYT
noJy4uTh 1o tenedony: 8 (800) 600-60-36.

3. MexaHuKa NpoBeleHus NporpaMMbl i onpenenenus [lodequreeii:

3.1.  YcnoBus nporpaMMbl

3.1.1. Heo0xoauMo HaWTH MOTCHIMAIBHOTO IMapTHEpa (paHYal3MHTOBOM IMporpammbl “®daconas” u
npe3eHToBath ¢panmuzy “@acons”’. Ilowck NOTEeHIMANBLHOTO MapTHEpa HE00X0IUMO
OCYLIECTBIIATH C YYETOM BO3MOKHOCTH MAPTHEPA OTKPBITH Mara3uH «dacoiib» B peenax 30Hbl
noctaBku T METPO.

3.1.2. Tlonmyuntp corjacue mapTHepa (ero YMOJHOMOYEHHOTO NPEICTABUTEINsI) Ha COOOIIeHHE
uH(pOpMaIUK 0 HEM U ero KOHTakTHBIX JaHHbIX METPO, 3anonHuth u nmoamnucaTs y napTHepa
3as1BKy Ha ydacTue B (ppaHuaii3smHroBoil nporpamme «®dacoisib», O1aHK KOTOPON pa3MelleH Ha
Caiite B paznene «Marepuansl npo dacomnsy, Bkinaaka «biaaHk 3asBKI».

3.1.3. Ipoiitn perucrpanuio Ha CaiiTe B COOTBETCTBUU C (OPMAMHU PETUCTPAINH, YCIOBUSMH H
IpaBUJiaMu, pa3MelieHHbIMU Ha Caiite.

3.1.4. Tlomy4yuTh yBEZOMIJIEHHE O YCIIEITHON PETHCTPALMU 3asBKH HA YKa3aHHBIN ajpec dJIEKTPOHHON
oyThl YuacTHuka [IporpamMmsl.

3.1.5. TlomyuaTh nH(pOPMAILIHIO O CTATyCE 3aPETUCTPUPOBAHHON 3asBKH HA aJpeC dJIEKTPOHHOM MOYTHI.

3.1.6. Ilomyuuth yBeJOMIJIEHHWE Ha aJpEeC HJIEKTPOHHOW IOYTHI, YKa3aHHBIA MPHU perucTpanuu, oo
omtate [lapTHepom naymanbHOrO B3HOCA (€ro o 3auMcieHuu Ha pacuéTHelid cuer METPO) no
3aperucTpUpOBaHHON 3asBKE.

3.1.7. Kaxnas mocneayromas 3asBKa PETUCTPUPYETCs B BhIIIEyKa3aHHOM mopsaake. KomnuectBo
3as1BOK, I10JaBa€MbIX OHUM Y YaCTHUKOM B IIepHOJ NpoBeneHus [IporpaMMbl He OrpaHUYEHO.

3.1.8. B oTHOmeHWH OAHOrO mMapTHepa W (WJIM) OIHOTO JIOrOBOpAa KOMMEpPYECKOH KOHIIECCUU
(ppanuaiizunra) MoxeT OBITH 3aPETUCTPUPOBAHA TOJIBKO OJHA 3asiBKA, IOCTYIHBILAS EPBOIl U
oTBeYaromas BceM yciaoBusM lIporpaMmel. 3asBKH, MOCTYNUBIIME MO3/HEE, HE MOTYT OBITH
OCHOBaHMEM sl TpU3HaHus YdacTHHuKa [ToGeaurenem.

3.2. TloGenutenu onpenesitoTcs B CIEAYIONMEM MOPSAKE:
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3.2.1.

[To6enurenem mpusHaeTcs Y4acTHUK, puBJiekmui [TapTHepa ¢ppaHuali3MHTOBON TTPOTPAMMBI
«®aconb», MO 3aperucTpupoBaHHON 3asBke Kotoporo Mexay METPO wu IlaptHepom Obln
3aKJIFOYEH JIOTOBOP KOMMEPYECKOW KOHIIECCUU M OIUIAYEH IMayllajibHbIA B3HOC, 3 Y YaCTHUKOM
ObUTH COOJIIOICHBI BCE YCIOBHS, IPEAYCMOTpEeHHBIMU HacTosmuMu [TpaBunamu [TporpamMmel.

4, Donja Bo3Harpaxaenui no Iporpamme. Iopsiiok ¥ CPOKH BbLIAYH BO3HATPAMK/ICHUI.

4.1.  ®oup BozHarpaxaenuii o [Iporpamme:

4.1.1. TloGemuTemnto BRIMJIAYUBACTCS ICHEKHOE Bo3HarpaxaeHue B pazmepe 23 000 pyoneit (1o Beruera
HA®DJI) py6aeii 00 xomeex.

METPO BbinonHsieT (GYHKIMM HAJIOTOBOIO areHTa H YICPKHBAE€T HCXOIAS W3 CYMMBI
Bosnarpaxaenuss Hajor Ha aoxonabl ¢usmueckux ymn (HADII) B mopsake um pasMepax,
npeaycMoTpeHHbix Hanorossim kogexkcom PO.

OO6mwmit hona BozHarpaxaeHui no [IporpamMMe He orpaHUyEH.

4.1.2. OO6uiee KOIUYECTBO BO3HATPAXKICHUN, KOTOPHIE MOXKET MOJYUYUTh KaXAbli U3 YUaCTHUKOB HE
OTpPaHHYECHO.

4.2.  Tlopsnok v CPOKH BbIJA4X BO3HATPAXKIACHUN

4.2.1. VYuactauku, ctaBimme [lobenurensmu [Iporpammel, HHPOPMUPYIOTCS 00 ITOM MEPCOHATBHO IO
aZipecy SJEKTPOHHOM MOYTHI, YKa3aHHOW MPH peructpanuu 3asBku Ha CaiiTe U TakkKe MOXKET
OBITh TPOMH(POPMUPOBAHO TTOCPEACTBOM OOIMIECH PACCHUIKH C O(PHUIMATBHBIX KOPIIOPATUBHBIX
anpecoB METPO:

- MCC RU MOW - Gatekeeper Gatekeeper@metro-cc.ru,
- MCC RU — Communications communicationsmccru@marketing.metro-cc.com .

4.2.2. BozHarpaxneHusi BpydaroTcs [loGemuTensM myTeM BBIILIATHI JEHEKHOW cyMMmbl (n3 DoHma
BO3HarpaxjaeHuii no I[Iporpamme) B 1eHb BBIILIATHI 3apa0OTHOM IJIaThl B MECSIIE, CIEAYIOIEM
3a MECSIEM OIIAThl PEKOMEHAOBAHHBIM Y YacTHUKOM [lapTHEpoM maymanbHOro B3HOCA.

5. IIpaBa u 003aHHOCTH YYACTHHKOB NPOrPaAMMBL.

5.1.  Vwuactauku [IporpaMMbl UMEIOT, B YaCTHOCTH, CJIEIYIOIIHE MTpaBa;

5.1.1. npaBo Ha nonyuenue uHpopmaiuu o [Iporpamme B cootBercTBUM ¢ [IpaBunamu;

5.1.2. npaBo Ha monyueHue Bo3HarpaxxaeHus B ciaydae, ecid Y4dacTHUK Oyaet nmpusHal [lobenutenem
B cooTBeTCTBUU C [IpaBunamuy,

5.1.3. wunble npasa, npegxycMoTpenHsle [IpaBunamu.

5.2.  Vuacrtauku [IporpaMM UMEIOT, B 4aCTHOCTH, CJICTYIONTUE 00S3aHHOCTH

5.2.1. cob6monats [Ipasua [IporpamMmsl Bo BpeMs €€ IPOBEICHHS,

5.2.2. mpenocraBiaTe Oneparopy WIH HHBIM JIMIIAM 10 yka3zaHuto OrmepaTopa JOCTOBEPHYIO
uHpopmaruio o cede ams nesneit peanusamuu [IporpamMme;

5.2.3. wHBIE 0053aHHOCTH, IpeAycMOTpeHHbIe [IpaBmmamu.

[Ipunoxenue:

- IIpuka3 o0 opranuzanuu 1 MPOBEJECHUH MOTHBALIMOHHON MpOrpammbl ajsi paboTHukoB Ne 01/10/24-
0Of4-01 oT 1 oKTabps 2024 .
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